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Abstract

Many user reviews of the evaluation of products are
available from the Web, and are helpful to people in
choosing which product to buy. However, it is difficult
for people to read all such reviews because they are too
many. This paper proposes a method for visualizing the
user reviews of products by using a Treemap. It is
possible for the method to visually present a large
amount of information on reviews at one time.
Processing user reviews to extract the words
representing the evaluation of the products and then
visualizing such words in a Treemap, the method makes
it easy to compare the products. The paper provides the
implementation of the method using morphological
analysis to process user reviews of products obtained
from the Web. Also, it presents the results of experiments
on the visualization of the system using user reviews
obtained from the Web. The experimental results visually
show how each product is evaluated, what evaluation is
common to both products, and what is specific to one of
the products. Finally, the paper provides a discussion of
the proposed method based on the experimental results.
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