Bachelor's Thesis (Extended Abstract), Faculty of Computer and Information Sciences, Hosei University

Twitter 2 AW 727 L BB O 58T & 54

Analysis and Evaluation of Television Programs by Using Twitter

i

s

Masaya Ebihara
EBRPERB T + PEZNVAT 4 THF
E-mail: masaya.ebihara.7w@stu.hosei.ac.jp

Abstract

In recent years, it is becoming more difficult to evaluate
and compare TV programs along with the diversification
of channels. In particular, it is difficult to evaluate
animation programs because there are 50 or more
programs simultaneously and because the typical period
of their broadcast is 3 months. Also, since many programs
are broadcasted late at night, audience rating is hard to
use for their evaluation. In this paper, we organize
information on TV programs obtained from Twitter, and
analyze it from a long-term perspective. Specifically, we
analyze it to evaluate TV programs by using on-the-spot
tweets of real-time viewers and comments of those who
watch the recorded programs. We calculate emotion
values by using information from Twitter, and investigate
changes of viewers’ impressions about programs. Also,
we examine the changes of numbers of Twitter users who
watch programs. As a result, we found that it was difficult
to calculate emotion values from short comments of
Twitter, but that programs had tendencies for changes in
viewers and tweets. Also, our results were different from
existing evaluation measures such as audience rating.
Although we used the Streaming APl and hashtags to
obtain tweets, it turned out that they were not sufficient
because of their properties.
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