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Abstract

Nowadays more people are posting messages called
“tweets” about their actions and thoughts on the Twitter
micro-blog service. Since Twitter works in real time,
there are many tweets about recent events such as large
events, TV programs, and disasters. It is expected that
we can quickly get to know about such recent events
from Twitter. This is different from the usual TV
audience rating because the audience rating does not
obtain the opinions of audience. This paper proposes a
method that ranks TV programs in real time by
collecting tweets about TV programs from Twitter. The
method first collects tweets by using basic information
about a TV program. Then it creates a keyword list from
the collected tweets, and uses it to further collect
additional tweets. It uses semantic orientations of words
to evaluate whether or not the collected tweets are
positive about the TV program. Finally, it ranks TV
programs based on the evaluated tweets. This paper also
shows the results of experiments on the collect tweets
about TV programs.
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