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Abstract

When people buy some products, they often need to
compare information about the products. There are
several ways to compare such information: one of the
most used methods is to check a website. Kakaku.com is
one of the most famous such websites, but is not good for
beginners because of its extensive use of technical
terminology. This paper presents a system that makes it
easy for beginners to narrow down and compare
information about products. The system is composed of
two screens. The first is a screen for specifying conditions.
It combines checkboxes and tree structures. It is divided
to enable the beginners to easily select conditions. The
other is a screen for comparing specifications. It
visualizes how each condition affects the specifications of
the product by coloring related conditions and
specifications with the same color. It uses dynamic
queries so that selected conditions are immediately
reflected on the comparison screen. To investigate the
usefulness and usability of this system, a comparative
experiment between this system and Kakaku.com was
conducted. Subjects for the experiment were eight camera
beginners. They were asked about two specific situations.
One is that parents want to take pictures of their children
at an athletic meet. The other is that students want to take
pictures with friends and also want to use the camera as
a fashion item. They were asked to decide which camera
to buy in these situations. The experiment measured the
time taken to select the camera, and conducted
questionnaires on the usability of the system.
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