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Abstract

In recent years, review sites have become widespread.
Users refer to scores on review sites when selecting
products. In the case of novels, since reviews depend on
personal values and emotions, scores and the numbers of
stars alone may not be helpful. However, it would be
difficult to read all the reviews on a site with a huge
number of reviews. Currently, there have been several
studies on the words used to express emotions in novel
reviews. However, these studies focused on what kinds of
emotions readers felt when they read novels, and did not
treat what kinds of contents, scenes, and characters
affected the readers’ emotions. In this paper, we propose
a method to support users who are trying to select a
novel in making a final decision of whether to read it.
We propose a method for extracting and visualizing the
readers’ emotions and the words that influenced those
emotions. A two-step analysis is performed to extract the
words that influenced the emotions. First, morphological
analysis is conducted to extract words expressing
emotions from the reviews. Next, dependency parsing is
performed to identify the dependency relationship
between the words and extract the words that influenced
the emotions.
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